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CITRIX REMOTE ACCESS HELPS THE SHOW GO 

ON: THE MAYFLOWER THEATRE 
 The Background The Challenge 

“A complete review 
of the organisation’s 
remote access 
requirement was 
needed in order to 
understand how best 
to move forwards” 

The Mayflower is a highly successful 

theatre located in Southampton. It was 

opened in 1928 and is the largest theatre 

on the South Coast with over 2,300 seats. 

With audiences now numbering over 

400,000 per year and growing, it is one of 

the top 3 most successful regional 

theatres in the UK. The Mayflower is a 

charitable trust that receives no funding 

whatsoever from Local Authorities or the 

Arts Council and relies entirely on income 

generated from its commercial activities. 

Staff at PT Solutions started working with 

The Mayflower in 1993 and have 

continued to provide IT support in various 

forms ever since. Initially, the role was 

concerned with helping the theatre to 

establish a network, provide IT services 

as required and to ensue that staff were 

adequately trained. As The Mayflower 

has grown over the years the IT 

requirement has expanded and an IT 

Manager was taken on but PT Solutions 

is still called upon when additional 

expertise or bandwidth is required. 

In its external IT support role, PT 

Solutions was often asked to provide 

consultancy or work in support of the 

internal IT team. For some time the 

management team had been unable to 

access the organisation’s IT system when 

working from home. Some had used a 

VPN connection but this had proved 

unreliable and inefficient. A complete 

review of the organisation’s remote 

access requirement was needed in order 

to understand how best to move forwards 

given the need to provide greater 

functionality, efficiency and management 

control. 
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 The Solution The Result 

“The installation and 
configuration of 
remote client 
devices for access 
to the office network, 
including both 
accounting and HR 
departments, was 
very fast and 
simple.” 

Having conducted a full review of The 

Mayflower’s remote access requirements, 

PT Solutions then tested the existing VPN 

solution to determine whether it could be 

made to run more efficiently. It was found 

that the VPN was very slow, frequently 

lost connection and was therefore very 

unreliable. It was also found that access 

to the HR department would not be 

feasible. Having evaluated all options, PT 

Solutions proposed that Citrix 

Presentation Server (now XenApp) be 

installed. This would provide a cost 

effective solution for secure remote 

access and simple, centralised 

management of remote users. Accessed 

through an Internet connection, Citrix 

turns a Microsoft® Windows Server® into 

the secure access point for client/server 

applications, files and internal websites, 

allowing The Mayflower to control who 

gets access to files and how they can 

print and store them. Users would 

experience the same responsiveness as 

if they were in the office, wherever they 

accessed the network from. 

Following a highly successful free trial 

period, Citrix was installed at The 

Mayflower and once the Management 

and IT Support teams started to use it 

they found that they could work much 

more efficiently without constant 

slowness and loss of connection. The 

installation and configuration of remote 

client devices for access to the office 

network, including both accounting and 

HR departments, was very fast and 

simple. The Mayflower management 

team is delighted with the efficiency gains 

and flexibility delivered by the new 

system. As Wycliffe Musuku, Finance 

Director at The Mayflower confirmed, “We 

have an excellent IT team in-house but 

every now and again we need a fresh 

perspective on the way forward from a 

trusted external source – ours is PT 

Solutions as we know that we can rely on 

their expertise and experience. Within a 

month of having the new system in place 

our users were saying that they couldn’t 

work without it so I’d say the project was 

a success!” 

 

 

 

 

To find out how PT Solutions could work with your business please contact us on 02380 111 844 or info@ptslimited.co.uk 
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