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TRANSITION TO CITRIX XENAPP: FORESTERS 

FRIENDLY SOCIETY 
 The Background The Challenge 

“The solution 
provided by PT 
Solutions has met all 
project requirements 
perfectly. Ongoing 
management of the 
system is much 
more efficient; users 
have fast, reliable 
access to the 
system and don’t 
have to wait for slow 
PCs to perform any 
more” 

Foresters Friendly Society is the trading 

name of The Ancient Order of Foresters 

Friendly Society Limited; a mutual society 

that has been in existence for 177 years. 

The Society provides financial solutions 

and a wide range of benefits to over 

70,000 members.  PT Solutions has 

provided IT support in various forms to 

Foresters since 1992 when it began 

supporting what was then the 

Southwestern District Office.  

 

This relationship was strengthened in 

2003 when IT support for nine previously 

autonomous district offices was 

centralised and PT Solutions was 

entrusted with the contract due to its 

service ethic, enthusiastic response and 

flexibility in meeting exacting client 

requirements. PT Solutions helped 

Foresters move from a disparate and 

fragmented IT infrastructure to a 

centralised, robust and fully unified 

network and system infrastructure that is 

secure, includes backup facilities and is 

fully compliant with the demands placed 

on an FSA regulated business. 

As with all IT infrastructures, the 

Foresters system reached a point where 

several issues needed to be addressed 

simultaneously. As their IT support 

partner, PT Solutions worked with 

Foresters to identify weaknesses, 

bottlenecks and areas where costs could 

be reduced. The following requirements 

were identified: 

 A faster, more efficient  and more 

manageable method of providing 

remote access to systems and 

applications 

 Improve remote user’s experience and 

allow access from a variety of different 

PC types while reducing costs in this 

area 

 Provide all users with access to the 

same versions of software and provide 

a more efficient method for software 

installation, upgrade, management, 

security and access control 

 Provide the IT department with simpler 

and more structured management of 

applications and system access 

 Satisfy, in the most cost-effective way, 

the immediate need to purchase 40 

new PCs to replace old and failing 

hardware that was out of warranty 
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 The Solution The Result 

“Our remote users 
have fast, secure, 
stable and reliable 
access to the head 
office systems and 
we find management 
of them is much 
more straight-
forward. We didn’t 
even have to replace 
the 40 PCs that had 
reached the end of 
their life as they 
were simply re-
purposed and we’re 
still using them 4 
years later!” 

Having evaluated all options, PT 

Solutions proposed that Citrix 

Presentation Server (now XenApp) be 

installed. This would provide a cost-

effective solution for secure remote 

access and simple, centralised 

management of remote users. Accessed 

through an Internet connection, Citrix 

turns a Microsoft® Windows Server® into 

the secure access point for client/server 

applications, files and internal websites, 

allowing Foresters to control who gets 

access to files and how they can print and 

store them. Users would experience the 

same responsiveness as if they were in 

the office, wherever they accessed the 

network from. 

 

A trial system was installed for the client 

to evaluate performance and general 

benefits. The results were so positive that 

the project was quickly given the go-

ahead. Two file servers were setup; one 

for internal users and one for remote 

users. Initially there were 30 remote 

users, 18 internal users and 17 with the 

ability to access internally if they wish to. 

An expensive 2 Meg leased line was 

replaced with a broadband line to a 

remote office resulting in considerable 

savings. The transition to Citrix was 

planned to minimise downtime with PT 

Solutions project managing the 

installation and training of all staff. 

Implementation of the transition to Citrix 

was fast and efficient. Once the servers 

were up and running remote users were 

instructed via email on how to install the 

Citrix client software and required 

security. After just a few minutes they 

were able to access their applications 

exactly as they had in the past; the only 

difference being the initial login prompt to 

the Citrix system. Anyone that had a 

problem with the email instructions was 

guided through the process over the 

telephone. 

 

Foresters is delighted with the solution as 

Chief Executive Kevin Dann confirmed, 

“The solution provided by PT Solutions 

has met all project requirements perfectly. 

Ongoing management of the system is 

much more efficient; users have fast, 

reliable access to the system and don’t 

have to wait for slow PCs to perform any 

more. Our remote users have fast, 

secure, stable and reliable access to the 

head office systems and we find 

management of them is much more 

straight-forward. We didn’t even have to 

replace the 40 PCs that had reached the 

end of their life as they were simply re-

purposed and we’re still using them 4 

years later!”. 

 

 

 

 

To find out how PT Solutions could work with your business please contact us on 02380 111 844 or info@ptslimited.co.uk 
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