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VMWARE SERVER VIRTUALIZATION SETS THE 

FHT UP FOR FUTURE GROWTH 
 The Background The Challenge 

“We are delighted 
with the transition; it 
was smooth and 
resulted in no down-
time during working 
hours.” 

The Federation of Holistic Therapists 

(FHT) is the UK and Ireland’s largest 

professional association for 

complementary, holistic beauty and 

sports therapists. Founded in 1962, the 

FHT has been promoting the highest 

standards in education and therapy 

practice for 50 years, and is totally 

independent of any external commercial 

interests. The FHT is a not-for-profit 

organisation with thousands of members, 

run by a governing council elected from 

and by its membership.  

 

PT Solutions had worked with the FHT 

since 2007 providing a variety of IT 

consultancy services and support 

including backup, disaster recovery, 

email, web, network and application 

virtualization solutions as well as 

assisting with troubleshooting general 

support issues related to hardware and 

software running on their physical 

network. The ongoing relationship has 

provided the in-house IT team at the FHT 

with an extra level of IT assurance. 

Although the FHT had deployed partial 

virtualization in the form of Citrix XenApp 

to provide remote access to certain 

applications, the main servers had not 

been virtualized. An underlying issue 

emerged with a key server that had wide-

ranging implications for the organisation. 

They were suffering from repeated critical 

server failures due to issues with the 

motherboard which resulted in excessive 

systems downtime. This led to a general 

lack of confidence in the IT infrastructure 

due to the frequent inability to serve 

members effectively. The business-critical 

website was also heavily reliant on an 

internal database hosted on this server so 

during the motherboard failures the 

website was only partially functional for 

several days at a time. Clearly, this was 

unacceptable; the lack of redundancy and 

high availability was causing severe 

performance issues across the whole 

organisation. 
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 The Solution The Result 

“In the period since 
this project we’ve 
added 4 more virtual 
servers without 
needing to add any 
new physical servers 
– that’s saved us 
£8,000 to £10,000 in 
hardware alone” 

When PT Solutions implemented an 

earlier application virtualization solution 

for the FHT they had the foresight to 

realise that at some point the organization 

would benefit from virtualizing their 

servers. Having installed the application 

virtualization solution running in a virtual 

environment on a new 64-bit server, PTS 

had left the FHT with a virtual 

infrastructure that was ready for 

expansion. The decision, therefore, to 

deal with the current server issues by 

virtualizing the physical servers was an 

obvious one. 

 

VMware Essentials Plus was chosen as 

the virtualisation platform as it would 

meet all current and future requirements 

while fitting within available budgets. The 

existing HP DL380 server was ideal for 

the new infrastructure once an additional 

processor and more RAM were added. 

Another server was purchased as a 

second host, which provided redundancy, 

and centralised network storage, in the 

form of HP StorageWorks MSA2324i G2, 

was purchased to provide high 

availability. Having obtained all software 

and hardware, PT Solutions’ 

implementation plan was put into effect 

and the new VMware virtual environment 

was set up and configured alongside the 

existing servers. Migration to the new 

environment took place over a weekend 

using VMware converter so there was no 

disruption to users and there was time for 

testing. Training was provided to internal 

IT staff on how to manage, support and 

provision the new servers in the virtual 

environment. 

This solution delivered by PT Solutions 

provides plenty of room for growth, high 

availability and faster recovery times in 

the event of a disaster. In-built 

redundancy protects the business in the 

event of future hardware issues and the 

old failing hardware didn’t even need to 

be replaced. The virtualised environment 

has reduced the number of physical 

servers needed which cut the number of 

warranties needed and reduced ongoing 

hardware maintenance and support 

costs.  

 

John French, Chief Executive of the FHT 

commented “We are delighted with the 

transition; it was smooth and resulted in 

no down-time during working hours. In 

the period since this project we’ve added 

4 more virtual servers without needing to 

add any new physical servers – that’s 

saved us £8,000 to £10,000 in hardware 

alone”. 

 

To find out how PT Solutions could work with your business please contact us on 02380 111 844 or info@ptslimited.co.uk 
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