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CITRIX VIRTUALIZATION: A HOLISTIC APPROACH 

TO IT THAT WORKS FOR THE FHT 
 The Background The Challenge 

“In the 3 years since 
we installed 
XenApp, all of our 
staff are still working 
with it and we 
haven’t had to buy 
any new PCs.” 

The Federation of Holistic Therapists 

(FHT) is the UK and Ireland’s largest 

professional association for 

complementary, holistic beauty and 

sports therapists. Founded in 1962, the 

FHT has been promoting the highest 

standards in education and therapy 

practice for 50 years, and is totally 

independent of any external commercial 

interests. The FHT is a not-for-profit 

organisation with thousands of members, 

run by a governing council elected from 

and by its membership.  

 

PT Solutions had worked with the FHT 

since 2007 providing a variety of IT 

consultancy services and support 

including backup, disaster recovery, 

email, web and network solutions as well 

as assisting with troubleshooting general 

support issues related to hardware and 

software running on their physical 

network. The ongoing relationship has 

provided the in-house IT team at the FHT 

with an extra level of IT assurance. 

The FHT was approaching a time when it 

needed to purchase new hardware to 

replace old and failing PCs that were out 

of warranty and had reached their “end of 

life”. PT Solutions advised that a review 

of the IT infrastructure and ongoing 

requirements be conducted in order to 

determine the most appropriate course of 

action. It became clear that in addition to 

the hardware requirement, the software 

environment was difficult to manage and 

maintain; the organisation needed a more 

centralised and efficient solution for 

software installation, upgrades, 

management, security and access 

control. There was also a need to deliver 

a faster, more efficient and more 

manageable method of providing remote 

access to systems applications coupled 

with an improved remote user 

experience. Users needed fast access to 

the network from a variety of remote PC 

types and to have access to the same 

versions of software. 
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 The Solution The Result 

“We have reduced 
out IT overheads, 
improved security 
and have better 
control of our 
business so we are 
delighted with the 
work PTS has done 
for us” 

Having looked closely at all the 

requirements, it was advised that the FHT 

should consider application virtualization; 

a technology that allows users to execute 

applications without having them installed 

on their client computer. This is possible 

because the application virtualization 

technology takes resources such as 

memory allocations, device drivers, 

operating files, Windows registry keys, 

etc. and recreates these in a virtual 

environment. Citrix XenApp was the 

solution recommended by PT Solutions 

as it could address all of the FHT’s 

requirements.  

 

Installing Citrix XenApp removed the 

necessity to purchase new PCs to 

replace the old hardware as these were 

re-purposed as dumb terminals with a 

single desktop published to each so users 

could access their Citrix desktop through 

their terminal. As all software is installed 

centrally on the XenApp server and then 

distributed securely to users, only one 

installation instance of the software is 

required, leading to reduced management 

and maintenance overheads. 

 

XenApp also provides a faster, more 

efficient and more manageable method of 

providing remote access to systems 

applications while allowing access to the 

system from a variety of different remote 

PC types and ensuring that all users have 

access to the same versions of software. 

These benefits together with the reduced 

cost of hardware replacement coupled 

with lower system boot and login times 

made Citrix XenApp ideal for the FHT. 

The recommendations were accepted 

and installation took place over just 2 

days during which time all users were 

migrated with minimal downtime.   

 

This solution addressed all the key issues 

identified within the initial infrastructure 

review as confirmed by John French, 

Chief Executive of the FHT: “In the 3 

years since we installed XenApp, all of 

our staff are still working with it and we 

haven’t had to buy any new PCs. We 

have reduced out IT overheads, improved 

security and have better control of our 

business so we are delighted with the 

work PTS has done for us”.  Remote 

access is also faster and more secure 

with users able to log in to the network 

from anywhere, at any time from any 

device and work on their desktop as if 

they were in their office. 

 

During the planning process, PT 

Solutions recognised that FHT would be 

interested in server virtualization at some 

point in the future. As a new physical 

server needed to be purchased to support 

the installation of XenApp anyway, PT 

Solutions advised the purchase of a 64 

Bit enabled server. Rather than install 

XenApp directly onto the server, 

XenServer (Hypervisor) was installed and 

configured. A new virtual machine was 

then installed on to which Windows and 

XenApp were installed. This provided the 

client with what they required (XenApp) 

whilst providing a virtualization platform to 

build from and a visible migration path 

from physical to virtual that they could 

easily follow in future. 

 

To find out how PT Solutions could work with your business please contact us on 02380 111 844 or info@ptslimited.co.uk 
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